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Well, this year really we continue to see faresrise. lower level, a new baggage
started with a jolt. Oil was Next, we faced the dauntinghandling and screening system

at $147 per barrel. Airlines task of rebuilding the Mesabais being installed. (We received
were dumping capacity andRegional Jet Maintenance Fatremendous assistance from the
raising fares. And everyonecility. A violent storm brought TSA on this $4 million project
(especially small commer- down the structural steel inthat should be completed by
cial air communities like late June 2008. It is a testaMay 2010.) We are installing
Des Moines) was wonderingment to this community that commonruse kiosks for depart-
where will it all stop and no one talked of walking away ing travelers in the lower lobby
what will the airline indus- from the project. Everyone and commoruse computers for
try look like when it does? went straight to work and thethe airlines at the gates and
Now, | donot Cfistyjad enteredfthe fagility fog ticket counters. These will add
actually stopped, but it feels servicing in early February.  efficiencies all around.

like it is getting better bit by We received a perfect FAA Lastly, remember earlier |

bit. inspection for the fifth year in talked about management
Here at Des Moines Inter-a 0 W. That dporehsng thdt additiangl poderin
national (DSM) our en- often. | am very proud of eve-the belt? We have taken many
planements are down about’yone who contributed to this avenues to reduce expenses and
10% from last year. That effort. It is obvious that we generate more neaeronautical
equates to more than 90,000have a dedicated staff of pro-revenue. No attempt is too
passengers and that hurtdessionals at all levels. Thissmall, they all help. With that
when you are trying to bal- community can be proud insaid, you will notice that this
ance the budget. The averthe knowledge that everyoneannual report is smaller than in
age air traveler contibuteswho flies through here is atyears past. We also did not use
around $20 t oonetofrthe safest airposts in thegn outside printer and we did
income. Air cargo is down world. no mailing of it. It is available
about 20% and the manage- Late in the year, we startedontline at www.dsmairport.com

ment team has cut anotheithree major reconstructon Her e6s hoping th
hole in its belt. We have projects. Both concourses arepetter for all of us.

lowered the cost of doing receiving needed upgrading.
business at DSM for threeNew carpet, new paint, a
years in a row. | hope thesprinkler system and an eleva-
carriers realize we are tryingtor will await passengers when
hard to be good partners, bu@ll is said and done. In the
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Air Service Update
Every airport in the na-now. All signage is gonq.
tion saw severe capacitySome tickets and plands
reductions starting in earlyhave NWA on them, bu
July 2008. Air carriersthe complete switch t
were responding to over-Delta is due to be comple
priced oil. By October, by the end of 2009.
N tol d,| DPes Maires (DSM) wasAllegiant picked up th
actually seeing some seatkos Angeles Internationdl
fared very well return.  Continental andservice that United abar]-
Delta added about 700doned. Delta returned the
et ceme seats per week at that timeSalt Lake City service an
extremely tough By the end of the fiscalenhgncgd their Nevy Yor
year, DSM was prettyservice into LaGuardia.
times and held much back to where it was All told, DSM has fare
when all the reductionsvery well through som
onto a very good started: about 10,000 seatsxtremely tough times an
i . perdayin and out. held onto a very good se| This widget is on the front pagp
serviee popl Pb&tg'af?d Northwest fi- yice position. RI WHKH DLUSRU\?V?W
nalized their merger and it vides Central lowans a low air
is difficult to find anything fﬁ;ietfgak;”% ;}jﬁl;?oaosf :::t
ﬁ\%% NWA ‘around the Airport directly to their personal-enail
( DESMQINEs»_ account citing low airfare rateg
% on flights coming out of DSM.

DSM is
Back up to

19 Non -stop
Destinations

AVIATION DIRECTOR CRAIG SVITH
ANNOUNCED ALLEGIANT AIR®
SERVICE FROM DSM 1O LAX.
ANOTHER NON -STOPFLIGHT TO
ONE OF OUR TOP 10 CESTINATIONS
OUT OF DES MOINES.




